
 
42A Newton Blvd 

Freeport, NY 11520 

                                                         Order Number  

_________________________________  Name on order 

_________________________________  Phone number (M-F 9:00 am to 5:30 pm EST) 

 Please Indicate Your Issue  
Damaged         Defective       Duplicate Shipment       Wrong Item 

        Other  (Please Explain): 

 

 Please Circle One:               RETURN                 EXCHANGE 

Return Information: Fill out if you would like a return 
 Reason for return: 

 

 

Exchange Information: Fill out if you would like an exchange 
If the battery is not the correct battery, please list all applicable information about the battery you are looking 

for so the returns department can assure a correct match. 

 

 

 

We are sorry for any inconvenience this may cause and appreciate your business. 

 

You may return unused items for a refund, or exchange within 30 days from the date of purchase. Special and custom orders are 

not returnable. If you are unhappy with the product for any reason you have 30 days from date of purchase for a refund. After 

30 days, refunds are not available. Shipping charges are not refundable. 

If you have any questions or concerns, please contact BatteryDepot at (866)403-3768. 

Thank You. 


